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February 2, 2011

Joseph and Millie Pipola
Classic Catering
9855 W. Peoria Ave.
Peoria, AZ 85345

Re: Wedding of Rachel Herbig and Joseph Heenan

Dear Millie and Joseph,
Now that some weeks have passed and we have gotten caught up, I can write you in regard to
your catering services for my daughter's wedding. A day after the wedding I had talked to
Millie over the telephone. I conveyed to her (and got quite emotional in the process) our deep
felt gratitude for the splendid job that you, and more specifically, your staff had done in
providing that so vital service (at any wedding). 1 regret, that with time, I can no longer
remember the names of the servers.

They came into the location, right on time. Introduced themselves and set about to set things
up, direct their part of the operation, be available to all of us without being intrusive, for the
rest of the evening! They did all of this in a pleasant, fun-like, so helpful way.

The food was wonderful. Joe and Rachel had been careful to try to select the best company
and the "proper" menu. They knew that there were going to be some picky people in
attendance, and that the tastes of the group would cover quite a range. Again, we had
absolutely no complaints. Even the pickiest guests acknowledged their delight with the food (as
though they were surprised that someone could present such delicious food).

I could go on with a cluster of examples and additional specifics that would illustrate and
express our gratitude. But let me put it this way. As the father (and mother) of the bride we
knew that the food service is such an important part of the (wedding) event. As best we could,
we (and certainly Joe and Rachel) wanted it to come off well and with as many people satisfied
as possible.

Your people, as I already stated, were splendid in every respect! Every piece of the challenging
operation was top notch. Aside from that, the two men and the young woman were a delight
to work with. They were most accommodating, without being intrusive, to us and our guests.
No wonder, I got choked up, huh? Of course, do feel free to you me as a reference at any time.

Si~ly!.

~~~Richard and Merle Herbig
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